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Reliable On Time Service

Dated 14th May 2014

Dear Miss Evans
Re: Proposed Variation to hackney carriage Table of fares.

A.T. Taxis welcomes a harmonising of fares across East Cheshire, and to the change from yards to 1/10 miles which is
much more up-to-date way of charging (and one that most people will understand)

However you seen to make no allowance in the new tables for waiting time at all? We would like to see this set around
£0.40 per minute (or part of) or £24 per hour which is a fair price for having a taxi and driver standing by. And we
believe well below that of the professional service we provide or could be taken if working an hour.

Point 2: for our sake and that of the traveling public, who very often have no or very little.change on then, we would
very much like to see all the fares round down/up to full ten’s or .5 of ten’s e.g. £0.20 /£0.25 which would make pay-

ing for, or giving change a lot more easy and there for less likely to mistakes being made and the need to have a bag of
copper always to hand.

Yoyrﬁ’\/ l

24/7 Taxi & Private Hire Service 365 Days a year Professional Helpful Drivers Clean and Tidy Vehicles
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(8 Seater Taxi with Full Wheelchair Access)

09 June 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern: ,
I would like to most strongly object to the proposed new table of fares for the following reasons.

Our last increase was 3 years ago, the increase was proposed, accepted and implemented by yourselves,
since then our overheads have risen and trade in general has decreased due to the increase in the number of
hackney vehicles. In the new proposals the charge for the first mile will give us a 20% reduction on our
current charges and we would have to complete a journey of 4.5 miles to equal our current rate, as most of
our fares are short journeys this will have a significant effect on our earnings. Last week I only worked
part-time and I carried out a survey which resulted in the following facts. Between Monday and Friday I
averaged 9.3 fares per day of which 97% of those were under the 4.5 mile breakeven point, each fare was
re-calculated to the proposed new tariff the result being I would have been £23.46 down in revenue. If 1
would have worked a full 6 day week it is not inconceivable to say I would have been more than £50 down
in revenue, which of course is £2500 per annum which cannot be sustained. The result of this would be
older vehicles and less maintenance which both are not acceptable to yourselves, myself and most
important the general public.

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is too much, no other borough in
the UK implements 3 tariffs in a 24 hour period. If you work nights in industry a lot of firms now work 4
nights instead of 5 but at the same weekly wage, this equates to 20% extra. To say that you can always
charge less does not work as proprietors who employ drivers depend on the taxi meter to tell them a true
takings of their drivers, 90%+ of passengers at night time have consumed alcohol and we must have
consistency to avoid conflicts for our and the passengers sakes. To maintain consistency we need things to
be as they are now, all taxi meters running on the same tariff. Passengers do not argue when they can see
the fare displayed on the meter. If the new proposals were implemented there would be open warfare
resulting in trouble which nobody needs.

Christmas Day and New Years Day at 100% 1s also far too much,50% is more than adequate. All these
proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying
5-8 passengers as this helps to offset the extra cost involved in purchasing a larger vehicle. For example a

new & seat wheelchair friendly vehicle costs between £30k-£38k and you can purchase a new car or 4 seat

wheelchair vehicle from £15k.

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local
boat yards for holidaymakers, they always ask you to call at a supermarket en route so they can purchase
provisions this can often take 20mins+. A week last Saturday I picked up 6 people from America at Crewe
railway station and took them to Wrenbury boat yard they asked me to stop at a supermarket which I did



and it took them 37 minutes to complete their shopping, what would their reaction be if I said no and
dropped them and their suitcases off and told them I could not wait? People returning home often decide to
have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. There are countless
other situations when passengers ask us to wait and nobody will do unless they are being paid for it.
Waiting time must remain otherwise the amount of bad feeling and aggravation 1t will cause is
immeasurable.

The proposed drops at 22p are impractical, we spent years trying to eliminate coppers from our tariff, why
not make it 20p per 1/11 of a mile giving the same result and set other tariffs pro rata.

Having asked the opinion of countless other taxi drivers in Crewe and Nantwich the general consensus and
my personal opinion is that even though it is 3 years since our last fare increase considering the economic
climate I would like to propose that in the Crewe and Nantwich Zone we leave the fares as they stand at
present for the next 12 months and then maybe discuss a rate increase.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally
disregard, THE CUSTOMER.

If I can be of any further assistance please do not hesitate to contact me.
I look forward to your response with interest.

Yours truthfully,
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Miss Kim Evans
Licensing Team Leader
Cheshire east council

Municipal buildings
Crewe
CW1 2BJ
Badge no
Dear Miss K Evans

1 am writing in response to the variation of the hackney carriage table fares
That the cabinet members for communities and regulatory services have proposed I as a taxi
driver in the Crewe and nantwich zone feel that the rate 1 is unfair as we are taking a fare
decrease on that rate up to the first 4.9 miles so in respect to my daily takings as up to 75% of
our work Is less than a mile 20% is less than 4.9 miles and the remaining 5% is over so on &
average week my takings will be down the taxi trade is saturated with to many taxis as it is
without having to take a rate decrees .
I also feel strongly that there should not be 3 rates on a daily basses I feel 2 rates are enough
and 3rd rate on bank holidays Christmas day and new years day .
I feel the 3% rate on a daily basis is unfair to the passengers They should not have to pay
such extreme rate to get home at a later time and feel this will encourage people to either
drink and drive or walk home in a unfit manner and may cause danger to themselves or other
road users | feel a single rate is fair enough to run from 9pm till 7am

Yours faithfully

Signature

Cheghire EASLE

-\
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom 1t may concern: :

I would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
then a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer gréed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat vards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions thig can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to bave a impromptu party and often ask us to call at a off door ficence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem o totally disregard,
THE CUSTOMER.

I look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

I would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tariff Z,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work mights
in industry a Jot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause 1s unmeasureable.

The proposed drops at 22p are stupid, we spent vears trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration 1 propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic clunate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I tock forward to your response with inferest.

Yours truthfully,
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15 May 2014
Provosed Hackney Carriage Table of Fares

To whom it may concern:

T would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?7?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can atways charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offSet the extra cost involved in purchasing a larger vehicle

(approximately double the amount),

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause 1 unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom 1t may conceri:

1 would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%"7

The extras listed should be Tarift 2,3 etc not extras.

Hiring from 9pra at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
i industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who empioy drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrymng 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is upmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our taniff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

1 look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

{ would like to most strongly object to the proposed new table of fares for the following reasons.

T the new proposals the charge for the furst mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2,3 eic not extras.

Hiring from Opm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount}.

Waiting time has also been dropped. In the Crewe and N antwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20minst without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must rematn
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
ner 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & MNantwich tariff. That
would give them a rate increase to help combat the cuirent economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER,

I look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concerit.

1 would like to most strongly object to the proposed new eable of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this wiil have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tariff 2.3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stapid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates 10 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,350% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especialty when you are carrying 3-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys o the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is avaitable
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers Sram our tariff, why not make it 20t
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept i1 mind what to me is the most important thing, which others seem 1o iotally disregard,
THE CUSTOMER.

{ ook forward to your response with interest.

Yours truthfully,
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13 May 2014
Proposed Hackney Carriage Table of Fares

To whom 1t may concern!

1 would like to most strongly object to the proposed new table of fares for the following reasons.

Tn the new proposals the charge for the first mile will give us a 20% reduction on our current charges. as most of our
fares are short journeys this will have a significant offect on our earnings. Which other firms do you know who drop
their charges by 20%"7

The extras listed should be Tarift 2,3 et¢ not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead 1o an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especiafly when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

1 look forward to your response with mterest.

Yours truthfully,
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15 May 2014
Proposed Hacknev Carriage Table of Fares

To whom it may concern:

1 would like to most strongly object to the proposed new table of fares for the following reasons.

fn the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have & significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extrais fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can atways charge fess does not work as propristors who employ drivers depend on the taxi meter o tell
them a true takings of there diivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,30% is more than adequate.
All these proposals coutd lead to an increase in drink driving,

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the arnount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you 10 call at a supermarket en route so they can purchase provisions this can
ofien take 20mins+ without waiting time nobody is soing to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years (rying to climinate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase {0 help combat the current econoniic climate. )

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

1 look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whorm it may conceriu:

T would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mite will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights ‘nstead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less Goes not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% 1s more than adequate.
All these proposals could lead to an increase in drink driving,.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat vards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcobiol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to elininate coppers from our tariff, why not make 1t 20p
per 1/11 of a mile giving the same result.

Taking all into consideration [ propose that the other two areas go onfo the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current econormic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER,

1 look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

1 would like to most strongly object to the proposed new table of fares for the following reasoins.

In the new proposals the charge for the first mile will give us & 20% reduction on our current charges. as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%? ‘

The extras listed should be Tarifl 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both areedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 3 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carTying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody s going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door ticence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration T propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

Al my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

1 look forward to your response with integest: -~

Yours trtx@)ﬁfl‘l’f,ﬁ -

T ot



Name: JE H;CK:&C}N o
Address:

Py

Badge No: | DN [ 665

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom 1t may concerm;

T would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a trae takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% s more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us io cali at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tanff, why net make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem fo totally disregard,
THE CUSTOMER.

1 look forward to your response with interest.

Yours truthfully,




.

| Name: LD i S e AR E E
L CSRias CSTURERS |
i Address: |- - |
—
" e
S i
: T
i :
| Badge No: 2 !

i

15 May 2014
Provosed Hackney Carriage

To whom it may congen:

1 would like to most strongly object o the proposed new table of fares for the following reasons.

{n the new proposals the charge for the first mile will give us a 20% reduction ot out current charges, as most of our
fares are shost journeys this will have a sigmificant effect on our earnings. Which other firmis do you know who drop
their charges by 20%a?

The extras listed should be Tariil 2,3 ¢S not exiras.

Hiring from 9pm at 20% extra s fair but 1o charge 30% from midnight is both greedy and stupid, ¥ you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that vou can always charge less does not work as proprietors who employ drivers depend on the taxi meter {0 tedl
them a true takings of there drivers, and also i« would cause a free for all and only lead to trouble.

Christmas Day and Mew Years Day at 1009 is also nothing but sheer greed and stupidity, 50% is more than adequate.
All these proposals sould lead to an increase in drink driving.

The extra charge for more than | person has been dropped, this is needed especially when you are carrying 3-8
passengers as this helps to offset the extra cusi involved in purchasing a farper vehicle

(approximarely double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you fo call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for, People returning home often
decide to have a impromptu party and often ask us to call at 1 off door licence to purchase alcohol, this is available
74/7 at certain garages taking 5-10 s this will also stop causing more aggravation. Waiting fime must remain
otherwise the amount of bad feeling it will cause is unmeagureable.

The proposed drops at 22p are supid, we spent years frying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration { propese that the other 1wo areas go onio the cucrent Crewe & Mantwich tanff. That
would give them a rate increase to help combat the current aconomic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

[ loolk forward to your regponse wifh inferest.

Yours truzhiully



Name: | MUSTAN ARMED
Address:

Badge No: \"; 2.0

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concerm:

T would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges. as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras lisied should be Tariff 2,3 etc not extras.

Hiring from Spm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a Jot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not wotk as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route 5o they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at & off door licence to purchase alcohol, this is available
2477 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.,

1 ook forward to your response with interest.

Yours truthfully,



Name [ MOyBOAMAD Lo e/
Address: ‘

Badge No: D o ”;; }0

15 May 2014
Proposed Hacknev Carriage Table of Fares

To whom it may concern:

I would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will giveus a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for move than 1 person has been dropped, this is needed especially when you are carrymg 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mming+ without waiting time nobedy is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remair
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 2Zp are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration [ propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER,

1 look forward to your response with interest.

Yours truthfully,



Name: | Aniseny KoRuEe

Address: .

Badge No: 846 S

15 May 2014
Broposed Hacknev Carriage Table of Fares

Teo whom it may concern;

1 would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. W hich other firms do you know who drop
their charges by 20%?

The extras listed should be Taniff 2.3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry & lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to puschase aleohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

1 look forward to your response with interest.

Yours truthfully,



WA

Name:

Address:

Razomik  Rabew ML i

Badge No: ’b VU LV L

£5 May 2014
Pronosed Hackney Carriage Table of Fares

To whom it may concern;

1 would like to most strongly object to the proposed new table of fares far the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tarniff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter o tell
them a true takings of there drivers, and also it would cause a free for alt and only lead to troubie.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
Al these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

{(approximaiely double the amount}.

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the focal boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromiptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting lime must remaim
otherwise the amount of bad feeling if will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich taritt. That
would give them a rate increase to help combat the current economie climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I look forward to your response with interest.

Yours truthfGlly, //



Name: Zﬁ ﬂ_\.w(\ & q\‘\mc.,n“—\fwf
Address: ‘ -

Badge No: 2 QME’,?C““

13 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

1 would like to most strongly object to the proposed new table of fares for the following reasens.

Tn the new proposals the charge for the first mile will give us a 20% reduction on our cuarent charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7 |

The extras listed should be Tariff 2.3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only tead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys 1o the local boat yards
for holidaymakers, they always ask you to call at & supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration ] propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase fo help combat the current economic chimate.

All my proposals hive kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER,

1 look forward to yourresponse with interest.

Yours truthfully,



Name:

Address:

Mowamal &) SAMICL LY Ao

Badge No: i 370 g

15 May 2014
Proposed Flacknev Carriace Table of Fares

To whom 1t may concern:

I would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges. as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%"7

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, i you work mights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter 1o tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink dnving,

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount}.

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is umeasureable.

The proposed drops at 22p are stupid, we spent years trying fo eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to belp combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER,

I look forward to your response with interest.

Yours truthfully,




Newe:  Jieosty S olear skl
PR PR A At

Address:

BadeeNo | Dy /95 ]

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom 1t may concern:

1 would like to most strongly object to the proposed new table of fares for the following reasons.

Tn the new proposals the charge for the first mile will give us a 20% reduction on cur cusrent charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%°?

The extras listed should be Tarift 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if’ you work nights
in industry a lot of firms now work 4 nights instead of 3 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christinas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especiaily when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vebicle

{approximately double the amount}).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask vou to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5~10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.,

1 look forward to your response with interest.

Yours truthfylly,



Name:

Address:

MO HAMMED _DELGIAL  HOSSAIA

Badge No: ?0 /4

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

T would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers epend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than | person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount}.

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make 1t 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tanft. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I look forward to your response with interest.

Yours truthfully,



Name: \< Hazi 2 MWNaHmen D

Address:

| Badge No: L* (_“} } % |

15 May 2014
Proposed Hacknev Cargage Table of Fares

To whom it may concern:

I would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tanff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who emplov drivers depend on the taxt meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% is more than adeguate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps 1o offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat vards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a mipromptu party and often ask us to call at a off door licence o purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent vears trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tarnf¥. That
would give them a rate increase to help combat the carrent economiic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I look torward to your response with interest.

Yours truthfitllke



Name:

Address:

Abdus  Samadk

Badge No: | R14Y

15 May 2014
Pronosed Hacknev Carriace Table of Fares

To whom it may concern:

I would like to most strongly object to the proposed new table of fares for the foliowing reasons.

in the new proposals the charge for the first mile will give us a 20% reduetion on our current charges. as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariff 2.3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% {rom midnight is both greedy and stupid, if vou work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble,

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this 1s needed especially when you are carrying 3-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alechol, this is available
24/7 at certain garages taking 5-10 mins this will alse stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause 1s unmeasureable.

The proposed drops at 22p are stupid, we spent vears trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration T propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I look forward to your response with interest.

Yours truthfully,



Miss Kim Evans
Licensing Team Leader
Cheshire east council
Municipal buildings
Crewe

CW1 2BJ

Badge no

T

Dear Miss K Evans

I am writing in response to the variation of the hackney carriage table of fares
That the cabinet members for communities and regulatory services have proposed I as a taxi
driver in the Crewe and nantwich zone feel that the rate 1 is unfair as we are taking a fare
decrease on that rate up to the first 4.9 miles so in that respect my daily takings will be down
as up to 70% of our work Is less than a I mile 20% is less than 4.9 miles and the remaining
1% is over so on a average week my takings will be down the taxi trade is saturated with to
many taxis as it is without having to take a cut in the day rate.
1 also feel strongly that there should not be 3 rates on a daily basses I feel 2 rates are enough
and 3rd rate on bank holidays Christmas day and new years day .
I feet the 3™ rate on a daily basis is unfair to the passengers They should not have to pay
such extreme rate to get home at a later time and feel this will encourage people to either
drink and drive or walk home in a unfit manner and may cause danger 10 themselves or other
road users 1 feel a single rate is fair enough to run from 9pm till 7am set at a rate that wont
cost the customers to much extra

———

Yours faithfully

Signature

e

-~



Miss Kim Evans
Licensing Team Leader
Cheshire east council
Municipal buildings
Crewe

CW1 2BJ

Badgeno .5 I “ G
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Dear Miss K. Evans

I am writing in response to the variation of the hackney carriage table of fares
That the cabinet members for communities and regulatory services have-proposed I as a taxi
driver in the Crewe and nantwich zone feel that the rafe 1 is unfair as we are taking a fare
decrease on that rate up to the first 4.9 miles so in that respect my daily takings will be down
as up to 70% of our work Is less than a 1 mile 29% is less than 4.9 miles and the remaining
1% is over so on a average week my takings will be down the taxi trade is saturated with to
many taxis as it is without-having to take a cut in the day rate.
I also feel strongly that there should not be 3 rates on a daily basses [ feel 2 rates are enough
and 3rd rate on bank holidays Christmas day and new years day .
1 feel the 3 rate on a daily basis is unfair to the passengers They should not have fo pay
such extreme rate to get home at a later time and feel this will encourage people to either
drink and drive or walk home in a unfit manner and may cause danger to themsetves or other
road users 1 feel a single rate is fair enough to run from 9pm till 7am set at a rate that wont
cost the customers to much extra

Yours faithfully

Signaturé



Name: TAN  SPEUCEN
Address:
Badge No: \ 7O

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concer:

¥ would like to most strongly object to the proposed new table of fares for the following reascns.

In the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will bave a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tariff’ 2.3 eic not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could fead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this ts available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same resuit.

Taking ail into consideration I propose that the other two areas go onto the current Crewe & MNantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem o totally disregard,
THE CUSTOMER,

I look forward to vour response with interest.

Yours truthfully,
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15 May 2014

To whom it may congern:

1 would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction o ouv curfent charges, as most of our
fares are short journeys this wijl have a significant effect on our earnings. Which ather firms do you know who drop
their charges by 20%7

The extras lsted should be Tarifl 2.3 2tc not exiras.

Hiring from 9pm at 20% extra is fair but to charge 30% from midnight is both greedy and stupid, if vou work mghts
in industry a jot of firms now work 4 mghts nstead of § but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter 1o tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% 15 more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than | person has been dropped, this is needed especially when you are carrying 3-8
passengers as this helps to ofiset the extra cost nvolved in purchasing a larger vehicls

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get joumneys to the local boat yards
for holidaymaleers, they always ask you fo call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for, People returning home often
decide to have a imprompru party and often ask ns to call at a off door licence to purchase alcohol, this is available
34/7 at certain garages taking 5-10 ming this will also stop causing more aggravation. Waiting time nwust remain
otherwise the amount of bad feeling it will cause is unmeasuveable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result,

Taking all into consideration [ propose that the other two areas go onto the current Crewe & Nantwich taniff. That
would give them a raie increase to help combat the current eCONOc cHmare.

All my proposals have kept in mind what to me is the most important thing. which others seem to totally disregard,
THE CUSTOMER.

[ look forward to your response with interest.

Yours truthfully,



Name: EEQWAN‘D‘igKFDH?W\
Address:

Badge No: 3 L[_ ] “I

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

I would like to most strongly object 1o the proposed new table of fares for the following reasons.

Tn the new proposals the charge for the first mile wilt give us a 20% reduction on our curvent charges, as most of cur
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Taritf 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weelkly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer areed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home cften
decide to have a impromptu party and often ask us to calf at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation, Waiting time must remain
otherwise the amount of bad feeling it will cause is unineasureable,

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tanff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & MNantwich tanff. That
would give them a rate increase to help combat the current gconomic climate.

Al my proposals have kept in mind what to me is the most important thing, which others seem to totaily disregard,
THE CUSTOMER,

Ilook f o your response with interest.

You -



Name:
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Address:

Badge No: 3224

15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

T would like to most strongly object to the proposed new table of fares for the following reasons.

fn the new proposals the charge for the first mile will give us a 20% reduction op our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras Histed should be Tariff 2,3 etc not extras.

Firing from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% is more than adequate
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en youte so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home otter
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad faeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20
per 1711 of a mile giving the same result.

Taking all into consideration ] propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

Alt my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER, |

I look forward to your response with interest.

Yours truthfully,
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15 May 2014
Proposed Hackney Carnage Table of Fares

To whom it may concern:

I would like to most sirongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reducrion on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tariit 2,3 efc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is botlr greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights imstead of 5 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi mefer to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 3-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home otten
decide to have a impromptu party and often ask us to call at a off door heence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause 1s unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20p
per /11 of a mile giving the same result,

TFalking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER,

I look forward to your response with interest.

Yours truthfully,



Name: :/\'BQSIQV C OO e
Address:

Badge No: DRV AT |

Proposed Hackney Carriaze Table of Fares

To whom it may concern:
I would like to most strongly object to the proposed new table of fares for the following reasons.

Tn the new proposals the charge for the first mile will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%?

The extras listed should be Tarii¥ 2.3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work mghts
in industry a lot of firms now work 4 nights instead of 3 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors whe employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving,

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

{approximately double the amount}.

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a imprompiu party and often ask us to call at a off door licence to purchase aleohol, this 1s available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make 1t 20p
per 1/11 of a mile giving the same result.

Taking all into consideration T propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the cwrent economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.,

I look forward to vour response with interest.

Yours truthfully,



mN’amet Dﬁ Vi ' >3 \/’fo“’ ) !? }
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15 May 2014

Proposed Hackney Carriage Table of Fares

To whom it may concern

T would like to most strongly object to the proposed new table of fares for the following reasons.
In the new proposals the charge for the first mile will give us a 20% reduction or our current charges, as wnost of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop

their charges by 20%7
The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is Tair but to charge 50% from midnight is both greedy and stupid, if you work nights

in industry 2 lot of firms now work 4 nights instead of
Y 54

5 but at the same weekly wage, this equates to 20% extra. To

say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more thar 1 person has been dropped, this is needed especially when you are carrying 5-8

passengers as this helps to offset the extra cost involve

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and
g pp

d in purchasing a larger vehicle

Nantwich area we often get journeys to the local boat yards

for holidaymakers, they always ask you to cail at a supermarket en route so they can purchase provisions tis can

often take 20mins+ without waiting time nobody is got

ng to stop without being paid for, People refurning bome often

decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting fitne must remam
otherwise the amount of bad feeling it will cause is unmeasureable.

'The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not malce it 20p

per 1/11 of a mile giving the same result,

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase (o help combat the current sconomic climate.
Alf my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,

THE CUSTOMER,

1 look forward to your response with interest.

Yours truthfully,
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13 May 2074
Proposed Hackney Carriage Table of Fares

To whom it may concern.

T would like to most strongly object to the proposed new table of fares for the following reasons.

in the new proposals the charge for the first maile will give us & 20% reduction on our current charges. as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Taritt 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of § but at the same weekly wage, this equates to 20% exira. 1o
say that you can atways charge less does 1ot work as proprietors who employ drivers depend on the taxi meter (o tefl
them a true takings of there drivers, and also it would cause a free for alf and only Jead fo trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity, 50% is more than adequate.
All these proposals could jead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the AMOUNL).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody Is going to stop without being paid for. People returning home oflen
decide to have a impromptu party and often. ask us to call at a off doar licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 muns this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tarifl, why not make 1t 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onio the current Crewe & Nantwich tariff. That
would give them a rate increase o help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totalty disregard,
THE CUSTOMER.

1 look forward to your response with interest.

Yours truthfully,
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15 May 2014
Pronosed Hackney Carriage Table of Fares

To whom it may concesn

1 would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mile will give us a 20% reduction on out current charges, as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra ‘s fair but to charge 50% from miidnight 13 both greedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates o 20% extra. To
say that you can always charge 1egs does not work as propirietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
Al these proposals could Jead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed espectally when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys 10 the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remain
otherwise the amount of bad feeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tariff, why not make it 20¢
per 1/11 of a mile giving the same Tesult.

Taking all into consideration I propose ¢hat the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic chmate.

All my proposals have kept 1n mind what to me is the most important thing, which others seem to totally disregard,

THE CUSTOMER.

1 took forward to your response with interest.

Yours truthfully, .
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15 May 2014
Proposed Hackney Carnage Table of Fares

To whom it may concer:

1 would like to most strongly object to the proposed new table of fares for the following reasons.

Tn the new proposals the charge for the first mile will give us a 20% reduction on our current charges. as most of our
fares are short journeys this will have a significant effect on our earnings. Which other firms do you know who drop
their charges by 20%7?

The extras listed should be Tariff 2,3 etc not extras,

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both areedy and stupid, if you work nights
in industry a lot of firms now work 4 nights instead of 3 but at the same weekly wage, this equates to 20% extra. To
say that you can always charge less does not work as proprietors who employ drivers depend on the taxi meter 10 tedl
them a true takings of there drivers, and also it would cause 2 free for all and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carrying 5-8
passengers as this helps to offset the extra cost involved in purchasing a targer vehicle

{approximately double the amnount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys (o the local boat vards
for holidaymakers, they always ask you 1o call at a supermarket en route sO they can purchase provisions this can
often take 20mins+ without waiting time nobody is going 1o stop without being paid for. People returning home often
decide to have a tmpromptu party and often ask us 1o call at 2 off door licence to purchase alcohol, this 1s available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation. Waiting time must remaif
otherwise the amount of bad feeling it will cause is unmeasureabie.

The proposed drops at 22p are stupid, we spent years trying to eliminate coppers from our tatiff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose ¢hat the other two areas go onto the current Crewe & MNantwich tariff. That
would give them a rate mcrease 0 help combat the current gconomniic climate.

All my proposals have kept n mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

1 look forward to your response with interest.

Yours truthfully,

]
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15 May 2014
Proposed Hackney Carriage Table of Fares

To whom it may concern:

[ would like to most strongly object to the proposed new table of fares for the following reasons.

In the new proposals the charge for the first mite will give us a 20% reduction on our current charges, as most of our
fares are short journeys this will have a signiticant effect on our earnings. Which other firms do you know who drop
their charges by 20%7?

The extras listed should be Tariff 2,3 etc not extras.

Hiring from 9pm at 20% extra is fair but to charge 50% from midnight is both greedy and stupid, if you worle nights
in industry a lot of firms now work 4 nights instead of 5 but at the same weekly wage, this equates to 20% extra. To
say that vou can always charge less does not work as proprietors who employ drivers depend on the taxi meter to tell
them a true takings of there drivers, and also it would cause a free for alt and only lead to trouble.

Christmas Day and New Years Day at 100% is also nothing but sheer greed and stupidity,50% is more than adequate.
All these proposals could lead to an increase in drink driving.

The extra charge for more than 1 person has been dropped, this is needed especially when you are carryig 5-8
passengers as this helps to offset the extra cost involved in purchasing a larger vehicle

(approximately double the amount).

Waiting time has also been dropped. In the Crewe and Nantwich area we often get journeys to the local boat yards
for holidaymakers, they always ask you to call at a supermarket en route so they can purchase provisions this can
often take 20mins+ without waiting time nobody is going to stop without being paid for. People returning home often
decide to have a impromptu party and often ask us to call at a off door licence to purchase alcohol, this is available
24/7 at certain garages taking 5-10 mins this will also stop causing more aggravation, Waiting time must Feram
otherwise the amount of bad {eeling it will cause is unmeasureable.

The proposed drops at 22p are stupid, we spent vears trying to eliminate coppers from our tariff, why not make it 20p
per 1/11 of a mile giving the same result.

Taking all into consideration I propose that the other two areas go onto the current Crewe & Nantwich tariff. That
would give them a rate increase to help combat the current economic climate.

All my proposals have kept in mind what to me is the most important thing, which others seem to totally disregard,
THE CUSTOMER.

I look forward to your response with interest.

Yours truthfully,



